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CnMcoK N3MeHSILWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB OT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-93,
0T 24.11.2014 N 357-93, o1 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMK [NocTtaHoBneHnem KoHcTutyunoHHoro Cyga PO
ot 18.07.2012 N 19-N)

Cratba 1. Chepa npumeHeHus Hactodwero PenepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynvpyloTcs MpPaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoM Poccuiickon Pepepaumm (Oanee Takke - rpaxgaHuH) 3akpennieHHoro 3a HuM KoHcTuTyuuen
Poccuiickon ®enepauun npaea Ha obpalleHre B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOMO CaMoyrnpaBfeHus,
a TaKkke ycTaHaBNMBAETCH NOPSIAOK pacCMOTPEeHUst obpalleHnii rpakaaH rocygapcTBEHHbIMU OpraHamm, opraHaMum
MECTHOIo camoynpaBfeHns N AOIMKHOCTHBIMU NINLLaMU.

2. YcTaHOBneHHbI HacToswmMm PenepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUsT obpalleHuiA rpaxkaaH
pacrnpocTpaHsieTcsi Ha Bce oOpalleHus rpaxgaH, 3a WcKdeHvem obpalleHuit, KoTopble nognexar
pPacCMOTPEHUIO B MNOpSAKe, YCTAHOBMNEHHOM dedeparnbHbIMU  KOHCTUTYLUOHHBIMKA  3aKOHAMU U WHbIMU
deaepanbHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbI HacToswmm degeparnbHbIM 3aKOHOM MOPSAOK PACCMOTPEHMs OobpalleHun rpaxaaH
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLLUEHWS, CBSA3@HHbIE C PACCMOTPEHMEM ObpaLLeHUI MHOCTPAHHbIX rpaXaaH u nuu,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIy4aeB, YCTaHOBMEHHbIX MeXOyHapoAHbIM AoroBopom Poccuickon
depepaumun unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTPeHUs obpalleHui rpaxgaH
rocyfapCTBEHHbIMW  OpraHamu, oOpraHamMuM  MECTHOTO  CamoyrnpaBfeHUs W OOSHKHOCTHBIMM - MMLaMM
pacrnpoCcTpaHsAeTCsl Ha NPABOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHBIMU OpraHamu, OOJMKHOCTHbIMMU
nvuamun obpalleHun obbeAMHEHMI rpaxdaH, B TOM YMCME IOPUAMYECKUX MWL, a Takke Ha MpaBOOTHOLUEHUS,
CBSI3aHHblE C PacCMOTPeHVMeM ObpalleHun rpaxaaH, obbeOUHEHUA Tpak4aH, B TOM YuCre HpUAMYEcKMX N,
OCYLLECTBMSLWUMM NYONNYHO 3HauYUMble (DYHKLMM TFOCYAAaPCTBEHHLIMM U MYHULMNANbHBIMUA YYPEXAEHUSMM,
WHBIMW OpPraHu3aumsiMm 1 NX OSPKHOCTHBIMU NMLAMM.

(vacTb 4 BBegeHa depepanbHbiM 3akoHOM OT 07.05.2013 N 80-03)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxxgaHe umetoT NpaBo obpalaTtbCsa NMYHO, a Takke HanpaBnATb MHAMBUAYalbHbIE U KOMMEKTUBHbIE
obpalLeHusi, BkMoyas obpalleHnsi 00beanHEHNI rpaxaaH, B TOM YUCIE HOPUANYECKMX NUL, B roCy4apCTBEHHbIE
opraHbl, opraHsl MECTHOIO CaMOYMNpPaBIEHNs] U UX LOSDKHOCTHLIM NMLAM, B rOCYAapCTBEHHbIE U MyHUUMMAMNbHbIE
yYpeXaeHUs U UHble OpraHM3auny, Ha KOTOpble BO3MOXEHO OCYLLECTBMEHNE NYOMUYHO 3HAYMMbIX (PYHKUNA, U KX
JOMKHOCTHBIM NLIAM.

(vactb 1 B peq. ®epepansHoro 3akoHa ot 07.05.2013 N 80-d3)
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2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNeHNE rpaxgaHamu
npaea Ha obpalleHne He JOSMKHO HapyLlaTb NpaBa u ceoboabl ApYrnx nuu,.
3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pAaCCMOTPEHMEM 0BpaLleHnii rpaxkaaH

1. MNMpaBOOTHOLLEHNS, CBSI3aHHbIE C PAcCMOTPEHMEM obpalleHuid rpaxaaH, perynupytotca KoHcTutyumnen
Poccunckon  Pepgepaummn, MexgyHapoaHbiMu  goroBopamum  Poccuinickon  depepaunn,  degepanbHbIMM
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM U MHBIMY doeiepanbHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuickon ®enepauum MoryT ycTaHaBnmMBaTb
MOMNoOXeHWsi, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM Yucrne yCTaHaBnMBaTb rapaHTum
npasa rpaxgaH Ha obpallyeHune, AONOMHAOLMNE rapaHTUK, YCTaHOBNEHHbIE HacTosAWwmMM deaepanbHbIM 3aKOHOM.

CraTbs 4. OCHOBHblE TEPMUHBI, UCNOfMb3yeMble B HacToswem PefeparnbHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBreHHble B rocyAapCTBEHHbI OpraH, opraH
MECTHOro camoyrnpaBneHust UNn OOSMKHOCTHOMY fuuy B MUCbMEHHON dopme unu B opMe 3SMeKTPOHHOro
JOKYMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHune rpaykgaHuHa B rocyqapCTBEHHbIN
opraH, opraH MECTHOro camoyrnpaBneHus:;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepnoxeHve - pekoMeHOauusl rpaxxgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB M WHBLIX HOPMAaTUBHbIX
NMpaBOBbIX aKTOB, OESATENbHOCTU rOCY4apPCTBEHHbLIX OPraHOB M OpraHOB MECTHOFO CaMOyrpaBleHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNYyYLLEHNIO COLMAnbHO-3KOHOMMUYECKON M UHBLIX cdhep OesTENbHOCTU rocyaapcTea U
obLecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n ceoboj
WINN KOHCTUTYLIMOHHBIX NpaB U cBoboa ApyrmMx nuu, nmbo coobLUeHne O HapyLWEeHUN 3aKOHOB U MHbIX HOPMATUBHbIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpPraHoB, OpPraHOB MECTHOro caMoynpaBrieHus U
OOIMKHOCTHBIX ML, NTMBO KPUTKKA AEATENbHOCTU YKa3aHHbIX OpraHoB U AOMKHOCTHbIX JNLL;

4) xanoba - npocbba rpaxpgaHMHa O BOCCTAHOBMEHWMM WM 3alUMTE €ro HapylleHHbIX npae, ceobop unu
3aKOHHbIX MHTEPECOB NGO npas, cBo6OA UMK 3aKOHHBIX MHTEPECOB APYIUX NUL;

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  crneunanbHOMY  MONTHOMOYMIO
ocylecTBrsowee OYHKLMN NpeacTaBuTeNs BrnactM Nubo BbIMOMHSOWEe OpraHU3aLMoOHHO-pacnopsamTerbHble,
agMUHUCTPATUBHO-XO3SANCTBEHHbIE (DYHKLIMM B FOCYAapCTBEHHOM OpraHe Mnu opraHe MecTHOro camoynpaBreHus.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOro CamoynpaBreHust Unm
OOJDKHOCTHBIM NIMLOM FpaXKaaHWH UMeeT NpaBo:

1) npencTaBnATb LOMOMHUTENbHbIE LOKYMEHTbI M MaTtepuansl nubo obpauwlatbcss ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIE B SNEKTPOHHON DOpPME;

(B peq. ®enepansHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTbLCS C JOKYMEHTaMu M mMaTtepuanamm, KacarwLMM1cs pacCMOTPEHUSA OOpalleHUs, ecrim aTo He
3aTparmBaeT npasa, CBOOOAbI U 3aKOHHbIE MHTEPECHI APYrMX MNULL U eCINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He COAepXaTCsi CBeAEHWs, COCTaBMsOLME rOCyAapCTBEHHYIO UIU MHYK OXpaHsaemylo defeparibHbiM 3aKOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLECTBY MOCTaBMEHHbLIX B OOpalleHMM BOMPOCOB, 3a WUCKIHOYEHMEM
Cny4aeB, YyKasaHHbix B cTatbe 11 Hactoswero ®epepanbHOro 3akoHa, YyBeOOMIIEHME O Mepeagpecauum
NMMCbMEHHOrO 06paLlLeHnsi B TOCYAapCTBEHHbIA OpraH, opraH MECTHOrO CamMoynpaBreHust Ui OMMKHOCTHOMY Nuuy,
B KOMMETEHLMIO KOTOPbIX BXOOUT PELLEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONpPOCOB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE MO ObpaLLeHNto pelleHne unu Ha genctene (besgencTene) B CBA3N
C paccMOTpeHMeM obpalleHnss B agMWHUCTpPaTMBHOM W (unn) cypebHom nopsgke B COOTBETCTBUM €
3akoHogaTenbcTBoM Poccuinckon ®eagepauuu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNst obpalleHus.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM
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1. 3anpelyaeTcs npecnenoBaHue rpaxaaHnHa B CBsA3K ¢ ero obpalleHem B rocyaapCTBEHHbIA opraH, opraH
MECTHOIO CaMOyMpaBfeHnss UnuM K AOHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB WMu
JAOIMKHOCTHOTO Nuua nNbo B LIeNsX BOCCTAHOBIEHUS WUNW 3alLLMTbl CBOMX Mpas, cBOGOA M 3aKOHHbLIX MHTEpPecoB
nnbo npa., cBO60A U 3aKOHHbLIX MHTEPECOB APYrUX NuL.

2. MNpwv paccMoTpeHun obpalleHnst He JoNyCcKaeTcs pasrialleHne CBeAeHWUI, coaepkalmnxcst B obpalleHmu,
a Takke CBeAEeHWI, KacatoLLMXCsl YaCTHOM XXU3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsietca pasrnalleHnem
CBedEHWI, cofepalmnxca B obpalleHun, HamnpaBrieHne MMCbMEHHOro oGpalleHusl B rocydapCTBEHHbIN OpraH,
opraH MECTHOrO CaMOYMpaBfeHuss WM OOPKHOCTHOMY JWUy, B KOMMETEHUMIO KOTOPbIX BXOAMT peLueHue
MOCTaBEHHbIX B 06palLleHMI BONPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0b6paLlleHnn B 06s13aTeNbHOM NOpsiAke ykadbiBaeT Nnbo HavMeHOoBaHMe
rocyoapCTBEHHOrO0 opraHa WNu opraHa MEeCTHOro camoynpaBfeHWsi, B KOTOpble HanpaensieT MNUCbMEHHOe
obpawieHne, nmMbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOIO nuua, NmMbo [OOSMKHOCTb
COOTBETCTBYIOLLIErO Nula, a Takke cBou haMunuio, UMs, OTYECTBO (MOcrneaHee - Npu Hanu4um), NOYTOBLIN agpec,
Nno KOTOPOMY OOMMKHbl OblTb HanpaBneHbl OTBET, YBEAOMIIEHWE O Mnepeagpecauun obpalleHus, uanaraeT CyTb
NpeanoXeHusl, 3asiBIeHNs1 UIK Xanoobl, CTAaBUT JIMYHYIO NOANUCHL U AaTy.

2. B cnyyae HeobxoguMmocTn B NoATBEPXAEHME CBOMX OOBOAOB rpakdaHwH npunaraet K NMUCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 NX KOMuu.

3. OGbpalieHne, nocTynuBliee B TrOCydapCTBEHHbIN oOpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJMPKHOCTHOMY NuLy B DOPME 3MEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B NMOPSAKE, YCTAHOBNEHHOM
HacToAwmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 06s3aTenbHOM MNOpsioke yKasbiBaeT CBOM
hamunumio, UMs, OT4ECTBO (NocreaHee - Npu Hanmuuun), agpec SMNEeKTPOHHOW MOYThl, €Crv OTBET AOMMKEH ObiTb
HanpaBreH B (hopMe 3MNEKTPOHHOro AOKYMEHTAa, M MOYTOBbIN afpec, ecrnv OTBET JomkeH ObiTb HanpaBneH B
nMcbMeHHON popme. [paxgaHuH BNpaBe MPUNOXWUTL K TakoMmy obpalueHuio Heobxoanmble [OKYMEHTbl U
MaTepuanbl B 3M1EKTPOHHON ¢hopme NUBO HanpaBuTb YKa3aHHbl€ AOKYMEHTbI M Martepuanbl UM ux Konum B
NMCbMeHHOM copme.

(yactb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue 1 pernctpauusi iMICbMeHHOro o6palleHust

1. TpaxgaHwH HanpaensieT MMCbMEHHOEe oOOpalleHne HEemnocpefCcTBEHHO B TOT rOCY4APCTBEHHBIN OpraH,
OpraH MeCTHOro CamoynpaBfeHUsI UMM TOMY LOMMKHOCTHOMY fuLUy, B KOMMETEHLMIO KOTOPbIX BXOOUT pelueHune
nocTaBrfeHHbIX B 06palLleHn BOMpPOCOB.

2. TucbmeHHoOe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
NOCTYNSIEHNS B rOCYAApPCTBEHHbIV OpraH, opraH MECTHOrO CamoynpaBneHus U SOIMKHOCTHOMY NnLLY.

3. NucbMeHHoe obpalleHne, cogepkallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUNIO AaHHbIX
rocy4apCTBEHHOrO opraHa, opraHa MECTHOro CaMOYMpaBfiEHUs UMM OOJDKHOCTHOrO nwvua, HanpaensieTcsi B
TeyeHne cemMu AHeW CO OHA perncrpaumy B COOTBETCTBYHOLUUM OpraH WM COOTBETCTBYHOLLEMY AOMKHOCTHOMY
nvuy, B KOMMETEHLUMIO KOTOPbIX BXOOAUT pPELUEHUE MOCTaBMEHHbIX B OOpalleHuMn BOMPOCOB, C yBEOOMIIEHUEM
rpaxkgaHvHa, HanpaBmBLLEro obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMYEHMEM crny4as, yka3aHHOro B
yactn 4 ctatbn 11 HacToswero degepanbHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, coaepxallee WHAPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUI
3akoHogartenbcTBa Poccuinckon denepaumm B cdepe Murpaumm, HanpaBnseTcs B TEYEHWE MNSATM OHEW CO OHS
perncTpaumm B TeppuTopuarbHbIi OpraH denepanbHOro opraHa WMCMOMHUTENbHOW BNACTU, OCYLLECTBISOLWErO
npaBonpuMeHnTenbHble OYHKUNN, PYHKLMM MO KOHTPOI, HaA30pYy U OKa3aHWo roCY4apCTBEHHbIX YCNyr B cdepe
Murpauun, M BbICLUEMY [AOIMKHOCTHOMY nuuy cybbekta Poccuiickon ®depepaumm (pykoBoouTEmMO BbICLUEro
WCNOSNTHUTENBHOIO OpraHa rocygapCTBEHHOM Bnactu cybbekta Poccuinckon ®Pepepauun) ¢ yBegoOMIEHUEM
rpaxgaHvHa, HanpaeuBliero obpalieHve, O nepeagpecauuMm ero obpalleHus, 3a WCKIIHYEHMEM Ccrhy4as,
yKasaHHoro B 4actn 4 ctatek 11 HacToswero ®eaepansHOro 3akoHa.

(vacTb 3.1 BBeaeHa dPepepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrnv peLleHne NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOMNbKUX FOCYAapCTBEHHbIX OpPraHoB, OPraHOB MECTHOro CamoynpaBfeHuUst UMM AOMKHOCTHBIX ML, KOMus
obpalleHnst B TeYEHNE CEMMU OHEW CO OHS1 pernctpauum HanpaBnseTcs B COOTBETCTBYHLINE rOCYSapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHUst UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NMLAM.

5. F'ocyaapCTBEHHbIN OpraH, OpraH MecTHOro camoynpaBfieHUst UM OOJPKHOCTHOE NMLO NPU HanpaBrieHun
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NMMCbMEHHOTO 0BpalLLeHns Ha paccMOTPeHue B OPYroi rocyaapCTBEHHbIN opraH, opraH MecTHOro camoyrnpasneHns
UMM MHOMY OOMMKHOCTHOMY MUY MOXeT B criydae HeoGXoOMMOCTM 3anpaluvBaTh B yKasaHHbIX OpraHax wim y
[OIMKHOCTHOTO NI AOKYMEHTbI U MaTepmransl 0 pe3ynbTatax pacCMOTPEHUS MMCbMEHHOIO 0GpalleHns.

6. 3anpellaeTcs HanpaBnsaTb Xanoby Ha paccMOTpeHMe B rocydapCTBEHHbI OpraH, opraH MeCTHOro
camoynpaBfieHns N AOIHKHOCTHOMY 1LYy, PeLleHve unv genctene (GesnencTerne) KOTopbIX 0GxKanyeTcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anpeTtoMm, MPeAyCMOTPEHHbIM 4YacTbio 6 HacTosiei cTaTb,
HEBO3MOXHO HanpaBrieHue anobbl Ha pacCMOTpeHWe B T[OCYAapCTBEHHbI OpraH, oOpraH MeCTHOro
camoynpaBfieHNst UM AOSDKHOCTHOMY Nuly, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHMe MNOCTaBfIEHHbIX B
obpalleHny BOMpOCOB, xanoba Bo3BpallaeTcs [paxaaHWHy C pasbsCHEHMEM ero npaBa obxaroBaTb
COOTBETCTBYHOLIME pelleHne unm geicteve (6esgencTere) B ycTaHOBNEHHOM Mopsiake B CyA.

Cratba 9. O64a3aTenNbHOCTb NPUHATUSA OBpaLLEeHNs K paCCMOTPEHNIO

1. OObGpalleHre, nocTynuBLIEE B TOCYQAPCTBEHHbIA OpraH, opraH MEeCTHOro CamMoynpaBneHusl unu
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXNT 0653aTeNbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxooMmoCTn paccmaTtpuBalolime obpalleHne rocygapCTBEHHbIM opraH, opraH MeCTHOro
camoynpaBneHUst NN SOMMKHOCTHOE NULO MOXET 06ecnevnTb ero paccMOTPEHME C BblE340M Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocynapCTBEHHbIN opraH, opraH MECTHOrO CaMoyMnpaBfeHNs UNWN AOIMKHOCTHOE NULO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crnydae
HeobXx0AMMOCTHU - C yHacTUeM rpaxaaHuHa, HanpasmBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4uCfie B 3NEeKTPOHHON dopme, Heobxoaumble ANs PacCcMOTPEHUs obpalueHuns
OOKYMEHTbl U maTepuanbl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpasBfneHust U Y WHbIX
OOMKHOCTHbIX ML, 3a UCKITIOYEHNEM Cya0B, OPraHoB A03HAHWS Y OpraHoB NpeaBapuTenbLHOro creacTeuns;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

3) NpvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMIEHME WMM 3alUWUTy HapyLleHHbIX npas, cBobon u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NMUCbMEHHbLIN OTBET MO CYLWECTBY MOCTaBMEHHbIX B OOpalleHun BOMPOCOB, 3a WCKMYEHMEM
Crny4aeB, yKa3aHHbIX B cTaTbe 11 HacToswero PefeparnbHOro 3aKoHa;

5) yBegomMnsieT rpaxaaHuHa O HanpaeneHun ero obpalleHus Ha pacCMOTPEHUE B OPYron rOCyAapCTBEHHbIV
opraH, opraH MECTHOTo camoynpaBneHus UM MHOMY OOIMKHOCTHOMY MWL B COOTBETCTBUM C UX KOMMNETEHLUEN.

2. [ocypapCTBEHHbIN OpraH, opraH MeCcTHOro camoynpaBreHns Unu AOIMKHOCTHOE NNLO MO HanpasneHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBfieHus Wnu
OOJMPKHOCTHOrO nvua, paccMmaTtpusaroLmx obpalleHme, obsa3aHbl B TedeHne 15 gHen npegocTaBnsaTh JOKYMEHTbI U
mMaTepuanbsl, HeobxoaMMble ANs PacCMOTPeHMs obpalleHusl, 3a WUCKIMYEeHMeM OOKYMEHTOB W MaTtepuanos, B
KOTOpbIX codepxaTcA CBedeHWs, COCTaBMsiowme rocygapCTBEHHYO WU UHY oxpaHsemyo deaepanbHbiM
3aKOHOM TalrHy, U AN KOTOPbIX yCTaHOBMNEH 0CObbIM NOPSAOoK NpeaoCcTaBneHus.

3. OTBeT Ha obpalleHne noanncbiBaeTcs PyKOBOAMTENEM FrOCYAapCTBEHHOIO OpraHa UM opraHa MecTHOro
caMoynpaBrieHnsi, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMUBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro CamMoyrnpaBfieHUs Unn
OOIMKHOCTHOMY MLy B (DOpMe 3MEKTPOHHOIO JOKYMEHTA, HanpaBnseTca B OpMe 3MeKTPOHHOIro AOKYMEHTa Mo
agpecy 3neKTPOHHOMW MoYThl, yKazaHHOMYy B oOpalleHuu, unu B NUCbMEHHOW opMe Mo MOoYTOBOMY agpecy,
yKkasaHHOMY B obpalleHuu.

(4acTb 4 B peg. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAeNbHbIX obpalleHnn

1. B cnyyae, ecnm B NUCbMEHHOM OOpalleHUN He YykasaHbl aMuius rpaxaaHuHa, HanpaBMBLLENO
obpalleHne, Unu MoYTOBLIN aapec, Mo KOTOPOMY OOSMKEH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnu B ykasaHHOM oOpalleHuM copepxatcs CBedeHuMs O MOAroTaBfMBaEMOM, COBEPLUAEMOM MIU
COBEpPLUEHHOM MNPOTMBOMPABHOM AESHUW, a TaKkke O nuue, ero noaroTaBfMBalOLLEM, COBEpPLUANOLWEM WK
COBepLUMBLUEM, OOpalleHne noAMNeXWUT HanpaBfieHWIO B TOCYAApCTBEHHbIA OpraH B COOTBETCTBMM C €ro
KOMMNEeTEeHLNen.

(B peq. ®enepansHoro 3akoHa ot 02.07.2013 N 182-03)
2. OGpalleHne, B KOTOpOM obxanyeTcs cygebHoe pelueHue, B TeYEeHUEe CeEMU OHEW CO OHSA pervcrpauum
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BO3BpalLaeTca rpaxagaHvHy, HanpasuBllemy obpaleHue, C pasbsCHEeHMeM nopsiaka obxanoBaHus AaHHOro
cynebHoro peLueHus.
(B pen. ®PenepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. [ocynapCTBEHHbIN OpraH, OopraH MEeCTHOro CamMOynpaBrieHWUs UMW AOMMKHOCTHOE NULUO MpU NofyyYeHuu
MMCbMEHHOro obpalleHns, B KOTOPOM COAEpXaTCA HeleH3ypHble nMMbo ockopbuTernbHble BbIPaXEHWs, Yrposbl
XKW3HW, 300POBbI0 N UMYLLECTBY AOMKHOCTHOMO fnLA, a TakKe YNeHOB ero cembM, BNpaBe OCTaBuTb obpalleHue
6e3 oTBeTa No CyLIeCTBY NOCTaBMNEHHbLIX B HEM BONPOCOB M COOOLWNTL rpaxaaHvHy, HanpasueLleMy obpalleHne, o
HeaoMyCTMMOCTM 310ynoTpebneHns npasoMm.

4. B cnyyae, ecnv TekCT NMUCbMEHHOro obpalleHus He nogdaeTcs NpPoYTeHuIo, OTBET Ha obpalleHune He
[aeTCs M OHO He NOANIeXUT HanpaBfeHW0 Ha pPacCMOTPeHVWEe B roCy4apCTBEHHBbIA OpraH, opraH MeCTHOro
caMoynpasreHns Unu SOMMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEN CO
OHSA pernctpaumm obpalleHusi coobliaeTcsa rpaxaaHuHy, HamnpasuBLUeMy obpalleHve, ecnu ero amunus u
NMoOYTOBbLIN agpec NoaAATCHA NPOYTEHMIO.

(B pen. ®enepansHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COLEpXMTCA BOMPOC, Ha KOTOPbIM eMy
HeOA4HOKpaTHO AaBarnucb NMUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMu obpalleHusamun, un
npu 9ToM B obpalleHnn He NpPUBOASATCH HOBble AO0BOAbI UM 06CTOATENBLCTBA, PYKOBOAUTENb rOCYy4apCTBEHHOMO
opraHa unu opraHa MecTHOro caMmoynpasneHusl, AOSPKHOCTHOe NLO N0 YNOoMHOMOYEHHOe Ha TO fMUO Brpase
NPUHATb pelleHne o 6Ge30CHOBaTENbHOCTM ovepeAHOro obpalleHVs 1 NpekpaweHnn Nepennuckn ¢ rpaxaaHnHom
Mo [AaHHOMYy BOMPOCY MpW YCMOBWM, YTO YyKasaHHoe obpalleHWe W paHee Hanpaensemble obpalleHus
HanpaBnANMCb B OAMH W TOT € rocy4apCTBEHHbIN OpraH, opraH MeCTHOrO CaMOynpaBfeHns UM OgHOMY U TOMY
e OOImKHOCTHOMY nuuy. O AaHHOM peLueHun yBeOOMIIAEeTCS rpaxaaHuH, HanpasusLniA obpalleHne.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-$3)

6. B cny4ae, ecnu oTBeT No CywecTBYy MOCTaBNeHHOro B obpalleHnun BOMpoca He MOXeT ObiTb aaH 6es
pasrnawieHnss CBeAEeHWUN, COCTaBMSIOWMX TFOCYAAPCTBEHHYIO WM MHYKO OXpaHsiemyto degeparnbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBlUeMy oOOpalleHune, coobliaeTcd O HEBO3MOXHOCTWM AaTb OTBET MO CyLecTBY
NMoCTaBNeHHOro B HEM BOMpPOCa B CBA3M C HEAOMYCTMMOCTLIO pasrnalleHns yka3aHHbIX CBEAEHUN.

7. B cnyyae, ecnv NpuYmnHbI, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaBfIEHHbIX B 0OpaLleHnn BONpOCOB HE MOr
ObiTb OaH, B nocnegywweM Obinu  ycTpaHeHbl, [PaXAaHWH BrpaBe BHOBb HanpaBuTb oOpalleHne B
COOTBETCTBYIOLMIA rOCY4apPCTBEHHbIA OpraH, OpraH MECTHOro CaMOynpaBfieHNs WM COOTBETCTBYOLLEMY
OOIDKHOCTHOMY fnuy.

Crtatbs 12. Cpoku paccMOTpeHUsI MMCbMEHHOIo obpalleHus

1. MucbmeHHOe obGpalleHne, NOCTyNUBLLEE B rOCYAApPCTBEHHbIN OpraH, OpraH MEeCTHOro camoynpaBneHuns
UNU OOMMKHOCTHOMY NMLy B COOTBETCTBUMM C UX KOMMNETEHUMeW, paccmaTpuBaeTcst B TeveHue 30 gHenm co AHs
perncTpaumm NnMCbMEHHOro obpalleHus, 3a UCKIMIOYEHNEM Crny4asi, ykasaHHOro B Yactu 1.1 HacTosLLen cTaTbu.

(B pen. PenepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
depnepaumun (pyKoBOOUTEMIO BbICLUEr0 UCMOMHUTENBHOMO OpraHa rocygapCTBeHHOM BnacTu cydbekta Poccuiickon
depepaummn) n cogepxallee uHopmaumio o akTax BO3MOXHbBIX HapylleHWn 3akoHopdaTenbcTBa Poccuickomn
depepaummn B cdepe murpauum, paccmaTpuBaeTcss B TedyeHue 20 OHeW cO OHSA permctpauum NUCbMEHHOro
obpalleHus.

(vacTb 1.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasix, a Takke B Cllydae HanpaBsrfieHusi 3anpoca, NpeagyCMOTPEHHOro 4acTbio 2
ctatbn 10 HacTosawero denepanbHOro 3akoHa, PYKOBOAUTENb rOCyAapCTBEHHOIO OpraHa WM opraHa MecTHOro
camoynpaBrieHusl, O/MKHOCTHOE MU0 MO0 YNONTHOMOYEHHOE Ha TO NMUO BrpaBe NPoAafiMTb CPOK PpacCMOTPEHUS
obpawieHnss He 6Gonee 4yem Ha 30 AOHeW, yBeAOMMB O MPOASIEHWM CpPOKA €ro PacCMOTPEHUS rpaxgaHuHa,
HanpaBuMBLLErO OGpaLleHue.

Ctatbsa 13. JInuHbI Nnprem rpaxgaH

1. JInyHbI Npuem rpaxaaH B rocydapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrnpaslieHnst NPoBOANUTCS
UX PYKOBOAUTENAMWU U YMNONIHOMOYEHHbIMW Ha TO nuuamu. MHdopmauus o MecTe npuvema, a Takke 00
YCTaHOBIEHHbIX ANS Npuema OHAX U Yacax AOBOAMTCA A0 CBeAeHUs rpaxaaH.

2. Mpw NMYHOM Nprieme rpaxaaHuH NpeabsaBnAeT JOKYMEHT, yA0CTOBEePSAIOLWNIA ero NIMYHOCTb.

3. CopepkaHue yCTHOro obpalleHnsi 3aHOCUMTCA B KapTouky JIMYHOTO Npuema rpaxaaHuHa. B cnydae, ecniu
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N3NOXeHHble B YCTHOM obpalueHmn aktel M 0BCTOATENbCTBA HABMAAKTCA OYEBUMAHBIMM U He TpebyioT
OONOMHUTENbHOW MPOBEPKM, OTBET Ha obpalleHue ¢ cornacus rpaxgaHvHa MoXeT OblTb AaH YCTHO B Xofde
MINYHOTO Npuema, O Yem [enaeTcs 3anucCb B KapToOuke NUYHOrO npuvema rpaxgaHuHa. B ocTtanbHbix crny4vasix
[aeTcHa NMMCbMEHHbIN OTBET MO CYLLECTBY NOCTABMNEHHbIX B 06paLleHnn BOnpocos.

4. NucbMeHHoe obpallieHne, NPUHATOE B XOAE NIMYHOrO nNpuema, NoAneXuT perMcTpaumm n pacCMOTPEHNIO B
nopsiake, yCTaHOBNEHHOM HacToAwmM deaeparnbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpaleHun coaepxaTtcsi BOMPOCHI, pelleHMe KOTOPbIX HEe BXOAWUT B KOMMETEHUUIO
OaHHbIX FOCYOapCTBEHHOrO opraHa, opraHa MEeCTHOro CaMOyMnpaBfieHUS UM OOSPKHOCTHOMO Nvua, rpaXxgaHuHy
[aeTca pasbsiCHEHWE, Kyda U B KAKOM Nopsiake eMy criegyet obpatuTbes.

6. B xoge nuyHoro npuema rpaxgaHuHy MOXeT ObITb OTKa3aHO B AalibHEMLIEM pacCMOTPeHNM obpalleHus,
ecnv emy paHee Obin gaH OTBET MO CYLLECTBY MOCTaBMEHHbIX B 0OpaLleHnn BONpoCcoB.

7. OToenbHble KaTeropuu rpaxgaH B cryyvyasix, NpefyCMOTPeHHbIX 3akoHoAaTenbCTBOM Poccuinckomn
depepaumu, NONbL3YOTCA MPABOM Ha NUYHbLIA NPUEM B NEPBOOYEPEAHOM MOPSOKE.

(vacTb 7 BBegeHa depepanbHbiM 3akoHOM OT 03.11.2015 N 305-03)

CraTbsa 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnn

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOIo camoynpaBiieHuA U OO0JNKHOCTHbIE nhua OCYLUEeCTBNAKT B
npepenax CBOEWN KOMMNETEHLMMN KOHTPOJ1Ib 3a cobntogeHnem nopAagka paccMoTpeHus 06pau.|,eH|/|17|, aHanm3npyrT
coaepkaHme noctynarvwmnx o6pau.|,eHV||7|, NPUHMMaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHUIO WU YCTPaHEHUKO
NpUYnNH HapyLeHnAa npas, €cB00OA M 3aKOHHbIX WHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHune HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTo4dLllero CDep,epaanoro 3aKOHa, HEeCyT OTBEeTCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoaaTenbcTBoM Poccuiickon ®epepauuum.

CrtaTbsl 16. Bo3amelleHe MpUYMHEHHbIX YOLITKOB U B3bICKAHWE MOHECEHHbIX PacxOAoB MPW PacCMOTPEHUM
obpalyeHnin

1. MpaxxgaHuH MMeeT NpaBo Ha BO3MeLLeHMEe YObITKOB M KOMMEHCAUMIO MOparnbHOro Bpeaa, NPUYMHEHHbIX
He3akoHHbIM AencTBnem (6e3nelncTBMEM) rOCYAapCTBEHHOrO opraHa, opraHa MEeCTHOro camMoynpaBreHus unu
OOMMKHOCTHOIO fnLa NPy paccMOTPEHMN 06paLLeHUs], MO PELLEHNIO cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B o6palleHny 3aBeJoMO FOXHble CBeAEHWs!, pacxonbl, MOHECEHHbIE B
CBSI3N C paccMOTPeHMeM obpalleHus roCydapCTBEHHbIM OpraHoM, OpraHoOM MECTHOrO CaMOYMpaBreHuUs Unu
OOIMKHOCTHBIM NULLOM, MOTYT ObITb B3bIiCKaHbl C AAHHOTO rpaXaaHuHa Mo peLIeHnto cyaa.

Cratba 17. TlpusHaHWe He p[AencTBylOWMMU Ha Tepputopun Poccunckon ®Pegepauun OTAENbHbIX
HOpMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

Mpu3sHaTb He gencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Ykas [lMpesunguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXeHUA, 3aaBneHni 1 xanob rpaxaaH” (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 yrBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUs NMpeanoXeHui, 3asBrneHnii n xanob rpaxgan” (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUM N3MEHEHWI
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHMST MPearnoXeHun,
3aaBneHnn u xanob rpaxgaH" (BegomocTtn BepxoeHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pesnamyma BepxoBHoro
Coseta CCCP 0 BHeceHUn nsmMeHeHMn 1 JOMOMHEHUN B HEKOTOPbLIE 3akoHoaaTenbHble akTel CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B 4yactu, kacawwenca yreepxaeHus Ykasa [lpeaunguyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin n gononHeHun B Ykas lNpesngunyma BepxosHoro CoseTta
CCCP "O nopsigke pacCcMOTpeHUst NPeasioKeHU, 3asiBNeHNA 1 xanob rpaxaaH";

5) Ykas lNpeanguyma BepxosHoro Coseta CCCP ot 2 ceBpana 1988 roga N 8422-XI "O BHeceHwun
gononHeHmn B Yka3 [lpesmguyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPEeHMs MpeasiokeHun,
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3aaBneHnn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesngunyma BepxoBHoro
Coseta CCCP 0 BHeCceHUM U3MeHeHW 1 JONONHEHN B 3akoHoaaTenbHble aktel CCCP" (BegomocTtu BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatLLerncs yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTa
CCCP "O BHecenun pononHeHuin B Yka3 [lNpesnanyma BepxoBHoro Coeta CCCP "O nopsigke paccMOTpeHus
NpeanoXxeHnn, 3aseneHnin n xanob rpaxaaH".

Cratba 18. BectynneHue B cuny HacToswero ®eneparnbHOro 3akoHa

HacTtosawun ®egepansHbll 3aKOH BCTynaeT B cuiy no uctevyeHum 180 gHen nocne AHA ero odumumnanbHoOro
onybnunkoBaHus.

Mpe3ungeHT
Poccuickon ®epepauun
B.MYTWH
Mocksa, Kpemrnb
2 mast 2006 roga
N 59-03
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